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CLARIFICATIONS NO: 1 to 

TENDER DOSSIER 

 

Project Title: Türkiye-EU Business Dialogue II (TEBD-II) 

Tender: Company Surveys in Türkiye and the EU 

 

Further the requests received from the tenderers, the following clarifications are provided: 
 
 

Question 1: 

We are preparing to submit a proposal for the aforementioned tender. 

We are planning to propose a hybrid of CAWI and CAPI data collection methods in our offer. Since 

the tender document specifies only the CATI method, we would like to inquire about your position on 

this subject. 

Our experience over the years shows that using the CATI methodology for business surveys in proves 

very inefficient. Beyond inefficiency, using CATI may even render the exercise impossible to 

complete. 

Therefore, we kindly request you to consider the possibility of allowing the use of CAWI and CAPI 

data collection methods, either as alternatives or in combination with CATI, for the implementation of 

the survey. 

Response 1: 

The Client acknowledges the challenges associated with the use of CATI (Computer-Assisted 

Telephone Interviewing) for business surveys in certain contexts. Therefore, Tenderers may propose 

one or more data collection methods from CATI (Computer-Assisted Telephone Interviewing), CAWI 

(Computer-Assisted Web Interviewing) and/or CAPI (Computer-Assisted Personal Interviewing), 

where these are considered appropriate to ensure the successful implementation of the survey. 

The proposed methodology should be clearly described and justified in the tender submission. 

Regardless of the methodology adopted, Tenderers shall ensure that the required sample size, 

representativeness, reliability, and quality of the survey results are achieved. 

Please refer to Changes No.1 to Tender Dossier. 

 

 

Question 2: 

Could you please provide further details regarding the expected sample composition and quotas for 

both Türkiye and EU surveys? In particular, we would appreciate information on the expected 

distribution by: 

o Company size (micro, small, medium, large), 

o Sector, 

o Geography/country coverage, 

o Any other relevant segmentation criteria. 

 

Response 2: 

As indicated in the Terms of Reference, the Contractor shall ensure that the survey covers companies 
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of all sizes and from a wide range of sectors, while providing broad geographical coverage and 

ensuring that a significant proportion of respondents are companies involved in bilateral trade, 

investment, or business operations between the European Union and Türkiye. 

The sampling methodology to achieve these requirements shall be determined by the Contractor. 

 

 

Question 3: 

Will Eurochambres/TEBD II provide a database or contact list of target companies for the surveys, or 

is the contractor expected to identify and recruit companies using its own databases and resources? 

Response 3: 

The Client will not provide a database or contact list of companies for the implementation of the 

surveys. 

The Contractor shall be responsible for identifying, contacting, and securing the participation of the 

target companies using its own databases, networks, resources, and data collection channels, while 

ensuring compliance with the requirements set out in the Terms of Reference, including the required 

sample size, geographical coverage, sectoral diversity, and data protection requirements. 

 
 
 

Question 4: 

The Terms of Reference state that the questionnaire for the EU survey must be translated into all 23 

official EU languages. Could you please confirm whether CATI interviews must also be conducted in 

the respective local languages, or whether conducting the interviews in English would be acceptable? 

Response 4: 

As indicated in the Terms of Reference, the questionnaire for the EU survey shall be translated into all 

23 official EU languages. 

Furthermore, as clarified under Question no.1, Tenderers may propose one or more data collection 

methods from CATI (Computer-Assisted Telephone Interviewing), CAWI (Computer-Assisted Web 

Interviewing), and/or CAPI (Computer-Assisted Personal Interviewing), provided that the proposed 

methodology ensures the successful implementation of the survey and achievement of the required 

sample size, representativeness, reliability, and quality standards. 

Regardless of the data collection method(s) proposed, respondents may complete the survey either in 

English or in the relevant local language, according to their preference. Tenderers shall ensure that the 

selected approach supports effective participation and high-quality data collection across the EU 

Member States. 

 
 

 

*** 
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CHANGES NO.1 to 

 TENDER DOSSIER 

 

Project Title: Türkiye-EU Business Dialogue II (TEBD-II) 

Tender: Company Surveys in Türkiye and the EU 

 

The Tender Dossier is corrected or modified as follows:  

Terms of Reference  

3. Services to be Provided 

 Lot 1 - Company Survey in Türkiye 

1- Former Text: 

[…] 

Design the questionnaire layout and conduct Computer-Assisted Telephone Interviewing 

(CATI) using trained and experienced interviewers, ensuring full compliance with the General 

Data Protection Regulation (GDPR). 

[…] 

      Shall read as: 

[…] 

Design the questionnaire layout and conduct CATI (Computer-Assisted Telephone Interviewing), 

CAWI (Computer-Assisted Web Interviewing) and/or CAPI (Computer-Assisted Personal 

Interviewing) using trained and experienced interviewers, ensuring full compliance with the General 

Data Protection Regulation (GDPR). 

[…] 

Lot 2 – Company Survey in the EU 

2- Former Text: 

[…] 

Design the questionnaire layout and conduct Computer-Assisted Telephone Interviewing 

(CATI) using trained and experienced interviewers, ensuring full compliance with the General 

Data Protection Regulation (GDPR). 

[…] 

      Shall read as: 

[…] 

Design the questionnaire layout and conduct CATI (Computer-Assisted Telephone Interviewing), 

CAWI (Computer-Assisted Web Interviewing) and/or CAPI (Computer-Assisted Personal 

Interviewing) using trained and experienced interviewers, ensuring full compliance with the General 

Data Protection Regulation (GDPR). 

[…] 
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Annex IV – Service contract template 

Annex II – Description of the Services and timeline 

2. Services to be Provided 

Lot 1 - Company Survey in Türkiye 

1- Former Text: 

[…] 

Design the questionnaire layout and conduct Computer-Assisted Telephone Interviewing 

(CATI) using trained and experienced interviewers, ensuring full compliance with the General 

Data Protection Regulation (GDPR). 

[…] 

      Shall read as: 

[…] 

Design the questionnaire layout and conduct CATI (Computer-Assisted Telephone Interviewing), 

CAWI (Computer-Assisted Web Interviewing) and/or CAPI (Computer-Assisted Personal 

Interviewing) using trained and experienced interviewers, ensuring full compliance with the General 

Data Protection Regulation (GDPR). 

[…] 

Lot 2 – Company Survey in the EU 

2- Former Text: 

[…] 

Design the questionnaire layout and conduct Computer-Assisted Telephone Interviewing 

(CATI) using trained and experienced interviewers, ensuring full compliance with the General 

Data Protection Regulation (GDPR). 

[…] 

      Shall read as: 

[…] 

Design the questionnaire layout and conduct CATI (Computer-Assisted Telephone Interviewing), 

CAWI (Computer-Assisted Web Interviewing) and/or CAPI (Computer-Assisted Personal 

Interviewing) using trained and experienced interviewers, ensuring full compliance with the General 

Data Protection Regulation (GDPR). 

[…] 

 

 

All other terms and conditions of the tender dossier remain unchanged. The above 

alterations and /or corrections to the tender dossier are integral part of the tender 

dossier. 

 


